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PROCESSAMENTO MANUAL DE ALTERAGCOES
INVOLUNTARIAS POR MEIO DO COPA CONNECT WEB
(SPRK)

WAIVER - W2261009EIPA

Com o objetivo de oferecer flexibilidade aos passageiros afetados pelo terremoto no Panamg3, foi disponibilizado
um waiver para o gerenciamento de alterag6es involuntarias relacionadas a esse evento.

Atualmente, o Copa Connect ndo permite realizar reemissGes manuais. No entanto, devido a esta situacao
excepcional, essa funcionalidade sera habilitada temporariamente para permitir que as agéncias de viagens
realizem tais reemissGes manuais por meio do Copa Connect Web (SPRK).

Esta habilitagao sera aplicavel exclusivamente a alteragées que mantenham a mesma origem e o mesmo destino
do itinerario original.

Para realizar esse processo, as agéncias deverao seguir as orientagcdes estabelecidas no comunicado “Atualizagdo:

e

Diretrizes para isencdo devido ao terremoto no Panama
codigo de waiver: W2261009EIPA.

, correspondente a este evento, e utilizar o seguinte

A seguir, compartilhamos o guia para realizar reemissdes manuais no Copa Connect Web (SPRK):
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ALTERAGOES INVOLUNTARIAS POR MEIO DO COPA CONNECT WEB (SPRK)

1. Exiba a Reserva

Acesse o Copa Connect Web, abra o PNR e confirme o bilhete originalmente emitido: datas, itinerario, passageiros e elegibilidade.
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A Record Locator: DHC2os © W &
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Record Locator B oeiea-rzan
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Zemren PRICE | SERVICES | CREATE FARE BAG FEES | SEATS
DELETE
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Reference Source Status Transaction Date Travelers
2305767801551 [ R Ticketed 100CT28 12:31 JUAN CORDOBA (ADT)

2. Pesquise um Novo Voo
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Date Of Birth FF#
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Segments

CM23T MIAPTY 150CT
1 PTY ASU 150CT

CM206 ASU-PTY 230CT
CMZEE PTY-MIA 280CT

Por meio da opgéo "Add Air", verifique a disponibilidade e selecione a opgao correspondente. Caso a classe original nao esteja

disponivel, utilize a préxima classe disponivel dentro da mesma familia tarifaria.



Fare Search

= Sort by: | Default v
Ea

M - ASU 100ct2028

MIA - ASU Saturday, October 10, 2026

CM 227 06:27p MIA = 08:37p PTY (@
CM 207 03-48p PTY = 11:57p ASU
CM 227 06:27p MIA = 08:37p PTY
CM 281 08:22p PTY = 05:25a ASU
CM 431 0Z:16p MIA =» 04:25p PTY
CM 201 08:22p PTY = 05:26a ASU
CM 268 06:41p FLL = 08:18p PTY (O
CM 207 03-48p PTY = 11:57p ASU
CM 268 0&:11p FLL = 08:10p PTY
CM 281 08:22p PTY = 05:25a ASU

3. Selecione o Voo e Adicione-o
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Bourcs: CM D parting: 02:18p - 06:275 | Journay: Sh SBm - 28h 46m

Carnectians: 1
Joumey: 26 30m
Arrivesin ASU: 110ct

Connectians: 1

Jeumey 8 S u
Artives i ASU: 1100
v

Ariivesin ASU: 110ct

Cannectians: 1
Joumey: 288 &6m
Arrives in ASU: 110ct

Arrives in ASU: 110ct

EDIT SEARCH

Selected Total Fare:USD 654.75
Lowesl Tolal Fare: USD 582.75
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Reserve os novos segmentos utilizando a opgédo “Book”. Apds adicionar os novos segmentos ao itinerario, exclua aqueles que nao

serao utilizados por meio da opgéao “Delete”.

Reservation
- Record Locator: DHO30s T W @ L TR G
Traveler
i L1 # Type Title First Name Middle Name Last Name Suffix Date Of Birth FF#
Email { 1]
1 ADT JUAN CORDOBA
o DI 4 o
Address [N
Htinerary Itinerary
Booked - Air
» O Class " Status Cnx @ Fare
5 (m] Sat100ct26 ~ MIA-PTY cm227 v & 3h0em7M9 HK Y 1 CM 1
. 06:31p - 08:37p
&) Sat 100ct26 PTY-ASU cm201 V & 6h08m 738 HK 1 CM 1
- 09:23p - 05:31a
] Thu 150ct26 ~ MIA-PTY cmM227 L & 3h08m 7M9 HK Y 2 CM
. 06:31p - 08:37p -
On Queues
» O Thu 150ct26  PTY-ASU cm2e1 L & 6h08m 738 HK 2 oM
Record Locator . 09:23p - 05:31a N
0
» O Thu290ct26  ASU-PTY cm208 L & 611m738 HK Y 3 CM 1
Advanced . 01:47a - 05:58a
Search
3 O Thu290ct26  PTY-MIA cm226 L & 3n14m MO HK 3 oM 1
Office Queues . 08:16a - 12:30p

PRICE | SERVICES | CREATE FARE ] AUTO-EXCHANGE | BAG FEES | SEATS |

DELETE

4. Selecione os Segmentos

ISSUE DOCUMENTS

Selecione os segmentos desejados e acesse a opgao “Create Fare” para prosseguir com a documentacgéo.
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Reservation
i Record Locator: DHozos @ B & [T
Traveler
e (1] # Type  Tile  FirstName Middie Name Last Name Suffix  Date Of Birth FF#
Email (1]
1 ADT JuaN CORDOBA
Pament NN v # a
Address [N
EEVEE ey
==l ] Booked - Air
APIS
: b Class F  Staus Crx & Fare| Fare1
cup . Source: CM
v Sat100ct26  MIA-PTY cmzer v 3n0Bm M HK Y 1 cM 1
55R Ea . 06:31p - 08:37p ¢ Fef QaCENC
1038.70 (USD)
osl [ 1]
Femark v Sat 100ct26  PTY-ASU cmzs1 v 8n0Bm 738 HK 1 oM 1 S
L | 09:23p - 05:3a ¢ NS D
¥ v Thu290ct26  ASU-PTY cmz08 L o entim 738 HK Y 2 CM 1
B a5
On Queues
v Thu 290ct26  PTY-MIA  cm2e8 L &  3ntdm M8 HK 2 oM 1
Record Locator B oz r2ap
o
o [Cneare e [onc rees [issuepocumears.
= PRICE | SERVICES | CREATE FARE | AUTO-EXCHANGE | BAG FEES | SEATS ISSUE DOCUMENTS
DELETE
Offioe Queves
Trangactions
¢ Tickets
O Travelerzinot Ticketed @ Fare not found for ticketed fiight(s)
- JUAN CORDOBA (ADT) - JUAN CORDOBA (ADT)
Reference Source Status Transaction Date Travelers Segments
" o JUAN CORDOBA (ADT) CM227 MIAPTY 150CT
2306767801551 N o ou Ticketed 100CT28 13:31 CHET MR ETY ST

5. Configure a Tarifa da Reemissao

Uma vez dentro do Store Fare, vocé podera criar a tarifa manual da reemisséao.

ASUSTY 290CT

N6 PTYMIAZEOCT

Para facilitar a construgcdo da mascara manual, utilize a opgéo “Use Ticket Data”, que permite recuperar os dados do bilhete
original por meio de um menu suspenso.

Em seguida, realize os seguintes passos:

1. Selecione o tipo de passageiro (ADT, CHD, INF ou outros).

2. Nocampo “Use Ticket Data”, selecione o nimero do bilhete que deseja utilizar.

3. Paracriar a nova tarifa, vocé devera preencher os seguintes campos: STP, Fare Basis, Ticket Designator (se aplicavel),
NVB, NVA e Bag.

4. Verifique se nao ha diferencga tarifaria, multa ou impostos adicionais sendo gerados.

5. Insira o cédigo de waiver W2261009EIPA no campo de endorsement correspondente.

Observacao: Caso a reserva contenha diferentes tipos de passageiros (por exemplo, ADT + CHD + INF), sera necessario realizar o
mesmo procedimento para cada tipo de passageiro.



6. Revise a Mascara Manual

Salve a Stored Fare clicando em “Submit”; revise as informacgdes calculadas e valide os valores antes de prosseguir.

NO STP_DEP _ARR AL FLINO _ CL DATE TIME ST FAREBASIS _ DESIGNATOR __ NVB NVA__ BAG
1 0 MA PIY oM 227 L 150CT28 08:31PM HK LLAATZ2S 150CT  150CT  0PC
2 X PIY ASU M 201 L 150CT28 0023PM HK LLaaTz2s 150CT  150CT  OPC
3 0 AU PIY oM 208 L 200CT26 01:47 AM HK LLAATZ2S 200CT  200CT  OPC
4 X PIY MA CM 26 L 200CT28 08:18 AM HK LLaATZ2S 200CT  200CT  OPC
s DEP  ARR AL FUNO CL DATE TIME ST FARE BASIS DESIGNATOR NVB NVA BAG
G0 ™A PIY oM 227 v 100CT20  0831PM  HK I I I E1 EXG
[ PIY AU cu 201 v 100CT26  0023PM  HK [ [ I I ]
[ Asu PIY Cou 208 L 200CT28  O147AM  HK T T T ET [
[ ey MA (=] 226 L 200CT28  08:16AM HK I I I il { |
Fare Details Commission and Information
Base Fare usD 596.00 fommission  Amount v 000
Equivalent Fare Reason FIRST TICKET v
Taxes uso 11879 Four Code
Tax Details. v NON
CHANGES APPLY
Total 71479
W2261009EIPA

NO STP DEPARR AL FLTNO oL DATE TIME sT FAREBASIS  DESIGNATOR _ NVE NVA EAG

1 O MA PTY oM 27 L 150CT26 06:31 PM HiC LLAATZ2S 150CT  150CT  OPG
i 2 X PIY ASU GM 201 L 150CT26 09:23FM HEC LLARTZZS 150CT  150CT  OPC

3 O ASU PFIY GM 208 L 200CT26 01:47 AM HEC LLARTZZS 200CT 200CT  OPC

4 X PFTY MA GM 228 L 2000726 08:16 AM HE LLAATZZS 200CT  200CT  OFG
STP  DEP ARR AL FLINO CL DATE TIME sT FARE BASIS DESIGNATCR NVE NVA BAG
] MA  FTY ©M 227 v 100CT26  06:31 PM HK [raATzes 1 [oAsez. | E [onsz_ |
X1 PTY asu  cm 201 v 100CT26  089:23PM  HK [laaTzzs | [ | [easE]
[0] 4Asu Py oM 28 L Zj Confirmation Required —
M P wma om 2. |2 . —

Do you really want to submit this page?
Fare Detafls Commission and Information
Base Fare usD g Amount v |um ‘
Cancel ‘Continue
Equivalent Fare FIRST TICKET v
Taves usD Tour Code |
“Tax Details v Endorsements( now REF/NOMEND/NONTRANS/
CHANGES APPLY
Total ’_lsn ‘ 71479 COPA AIRLINES 98-0105127
WAIVER W2261009E1PA
Fare Calculation Line
MIA EM X/PTY CM ASU208.00LLAATZZS CM X/BTY CM MIA298.00LLAATZ2S NUCS96.00END ROET.000000

7. Documente o OSI

Documente o cédigo de waiver no campo OSI.
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Other Service Information

T Other Service Information

Airline Text Travelers
™ v W2261009EIPA All
“
[ ]
© Add New

8. Reemissao

Acesse o bilhete original e clique na opgao “Exchange/Reissue” para prosseguir com a reemissao manual.

Electronic Ticket

|E| Print  Status : TICKETED

ETRECORD CORDOBA/ JUAN [ADT)
10933243 oD, MIA T MLA
DESPEGAR
100CT26 13:31-08 TKT: 2305767601551

DHO305/ F1 10633242
Q4CFWC / CM

us

120CT28 11:59P

Ticket Image Details for Document

CMO1_DTERREROS
]

o

oM

PTY

Fare Details Details
EARE: Form of payment: USD 714.70 CASH
TAX: Endorsements: MOMN REF/MOMENDINONTRANS!
CHANGES APPLY
COPAAIRLINES 88-0105127

Purchaser Tax Id- 123
Fare Calculation MIA CM X/PTY CM ASU288 00LLAATZ2S CM X/PTY CM MIAZ08 00LLAATZ2S

NUC506.00EMD ROE1.000000

TAX:
TOTAL:
Data Protection Notice

Ittps

o e s
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9. Validacao Antes da Reemissao
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Valide que, no momento da reemisséo, ndo sejam gerados cobrangas referentes a diferenca tarifaria, impostos, multa por

alteracao ou comisséao.

Importante: Realize este procedimento para cada bilhete que precisar ser alterado dentro da reserva

Ticket Exchange

Ticket Information

Mame

JUAN CORDOBA {ADT}

JUAN CORDOBA (ADT)

Calculation of Exchange
Equivalent Fare New
Equivalent Fare Original Ticket
Equivalent Fare Difference
Add Collect Taxes
Residual Taxes [

Penalty

Manual

Tickat # Coupons Currency FOPCardHolder Date
2305767801551 1.2 3.4 uso

PNR
CASH 100CT26 13:31:08  DHO30S

100ci26 DHO20E

New Fare Information
Reason for Issuance
REISSUE v

Endorsements.

NOM REF/NONEND/NOMTRANS! CHANGES APPLY COPA AIRLINES 88-0105127
WAIVER W2251000EIPA

[Fare Calculation Line
MIA CM 3/PTY CM ASUZ283.00LLAATZZS CM XPTY CM MIAZ0E.00LLAATZZS

NUCS586.00END ROE1.000000
Commission B

Mo Commission due

[suowr J cancer IR




